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In 2022-23, 131 patients were cared for, with 148 episodes of care. The IPOS tool is completed on admission and then 
at regular intervals during the patient’s stay, with a final IPOS recorded on discharge. 

IPOS Scores are recorded from 0 (not at all) to 4 (overwhelmingly). 

The following is extracted using LHITS software and has compiled the data of all IPOS tools recorded during the 
period. The charts below show the changes that have occurred in scores from first assessment to final assessment and 
demonstrates the positive impact the team have had in improving patient outcomes in all 17 indicators. 

  

Below shows the % change in score, which shows a decrease in all outcomes 
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The tool provides a service improvement score, this is calculated by combining the ratio of improvement and the 
degree of change. The average of the two scores is rated against a scaled grading mechanism to give a final score from 
A+ to F, with A+ being the best and F the worst. A normally performing service should expect to score C in all 
indicators. 

 

The above demonstrated that Teesside Hospice is performing well in all indicators with scores ranging from A to C 

As part of our performance indicators, Teesside Hospice measures IPU discharged patient IPOS outcomes, specifically 
using the data from tools completed by patients, this being the gold standard as it is the patient’s assessment. 

48 patients who were discharged completed an admission and discharge IPOS, this is an 81% completion rate. 
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The above shows the blue line which are the average IPOS scores recorded on admission in comparison to the orange 
line which is the average IPOS score on discharge. The chart shows a significant improvement in outcome measures 
recorded by patients in all 17 indicators assessed. 

Below is the % change in scores measuring the impact per each indicator, with a negative score indicative of an 
improvement. 

 

The overall % impact is -40% 
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Below shows the IPOS indicators scoring between 1 where it is bothering the patient slightly to 4 when it is 
overwhelming and the patient is unable to think of anything else. The comparison is between admission (blue) and 
discharge (orange). All indicators show a reduction in prevalence. The average on admission being 74% with this 
reducing to 58% on discharge. 

 

Below identifies the patient who scored 0 on admission and this remained 0 on discharge. Patients who scored 0 (not 
aĳecting patient at all), were within ranges from 2 to 27 patients for indicators. With only 2 patients on admission 
identifying drowsiness as not an issue and 27 patients not experiencing vomiting. 
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The following patients scored indicators 2 = moderately (limits some activity) to 4 = overwhelmingly (unable to think 
of anything else) on admission but on discharge their score (outcome) had reduced to either 0 (not at all) to 1 (slightly, 
but not bothered by it). The overall average across all indicators is -58% 

 

The IPOS demonstrates the positive impact Teesside Hospice has on the patient’s outcomes during their episode of 
care and improving quality of life.  

 


